BUSINESS TRANSACTION ASSURANCE WITH PROGRESS ACTIONAL PROGRESS

ENSURE THE SUCCESS OF EVERY SINGLE IMPORTANT BUSINESS TRANSACTION SOFTWARE
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e assessment compliance & other policy violations

» Validates, optimizes services development . .
* Fast diagnosis & message

repair—ensuring transactions complete

Agent Role

O> Visibility ' Control ‘ Enforcement

* Produces higher quality services; fewer,

less costly production issues .
* Prevents issue recurrence
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