
SERVICE DEVELOPMENT PROCESS

• Faster, easier, earlier testing without 
 deep XML knowledge

• Visualizes transaction flow & 
 dependencies for service behavior 
 assessment

• Validates, optimizes services development

• Produces higher quality services; fewer, 
 less costly production issues

EXCEPTION MANAGEMENT PROCESS

• Manages & controls transaction flow

• Monitors traffic to minimize business 
 interruptions proactively

• Detects, alerts on SLA, security, 
 compliance & other policy violations

• Fast diagnosis & message 
 repair—ensuring transactions complete

• Prevents issue recurrence 

TRANSACTION MANAGEMENT LAYER
• No single point of failure or server bottlenecks

• Extremely scalable: distributed policy evaluation with central 
 command and control

• Centralized simple & complex policy definition with consistent
 network enforcement

• Access to tests, policy rules—improving development
 productivity, service time-to-market 

• Integrates pre-production & production for exception
 management & repair

DISTRIBUTED APPLICATIONS
• Automatic end-to-end transaction visibility across multiple
 protocols, platforms

• Correlates transaction flow map for root cause analysis—in a
 non-intrusive way

• Dynamically controls transaction flow

• Optimal performance: only 2% overhead/node 
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BUSINESS TRANSACTION ASSURANCE WITH PROGRESS ACTIONAL
ENSURE THE SUCCESS OF EVERY SINGLE IMPORTANT BUSINESS TRANSACTION

Progress   Actional® ®


